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West Haven residents — growing in number every year — have enjoyed an invigorating swell of
retail options in the neighborhood. From locally owned restaurants and boutiques to national
retailers, the increasing range of available
products and services has begun to revitalize the
community’s local economy in ways not seen for
decades.

This renewal owes much to the Madison Retail
Redevelopment Initiative (MRRI), created and
led by the Near West Side Community
Development Corporation (Near West) and a
major concerted effort of developers, planners,
property managers, retailers and nonprofit
partners to attract and retain businesses in West
Haven. The Partnership for New Communities
has invested over $200,000 in Near West's work
on the MRRI to date.

The sunny interior of BOMBON Café, one of
West Haven’s new commercial tenants.

But the strategic work to revive West Haven'’s
local economy dates back further. Knowing it would need a compelling case to attract
development, Near West spent months gathering community input on priority neighborhood
needs and backing it with hard data through a formal market analysis. As one of the lead
agencies in the New Communities Program, Near West received significant support from the
Local Initiatives Support Corporation (LISC) in Chicago, another Partnership grantee. This model
of comprehensive, data-driven community development is attracting national attention for its
ability to support partnerships and deliver real improvements to neighborhoods.

Now, along with start-ups opening their doors for the first time, a number of former neighborhood
businesses, such as an upgraded self-service laundry, are re-opening. Plans for a new grocery
store also may be announced soon.

The Partnership is pleased to announce a $50,000 commitment from Harris Bank in support of
Opportunity Chicago, the five-year, multi-million dollar workforce development initiative
supporting public-housing residents. Between 2006 and 2010, Opportunity Chicago aims to help
5,000 Chicago Housing Authority (CHA) residents prepare for and find lasting employment in
local industries that need job-ready workers.

“Opportunity Chicago is truly an innovative approach for supporting some of our communities in
need, and we are very proud to be a part of this important initiative,” said Ellen Costello,
President and CEO, Harris Financial Corp. “The development of new training programs is
essential in this economy, and this program gives more people a chance to really make a
difference in the neighborhoods in which they live.”

Harris Bank also is a key partner in Find Your Place in Chicago, a major collaborative effort to
help homebuyers save thousands when they purchase homes in new mixed-income
communities affiliated with the CHA'’s Plan for Transformation. Harris joined The Partnership and
other collaborators at the September press conference with Mayor Daley that kicked off the
program. As a partner lender, the bank is offering favorable terms to eligible buyers in the Find
Your Place in Chicago program. Learn more about Harris Bank at www.HarrisBank.com.
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Residents of the Near West Side propose a new For low-skilled workers, securing nearly any job
Green Line “El” stop at Damen and Lake. The Mid- : can be hard. Even more daunting is how to
South Side neighborhood recommends an express : approach the idea of a career — a long-term,
bus to the Loop. In the Near North, residents : chosen profession that you enjoy and are paid a
document the need for reinstated service of the : sustainable wage to do.
Clybourn Avenue bus. And members of all three :
communities urge better pedestrian crossings and : With support from The Partnership, Women
new or enhanced bus stop passenger shelters. : Employed has launched an updated version of
) . : its online Career Coach tool that will help
These are just a handful of the final : Chicago Housing Authority residents and others
recommendations stemming from Reconnecting : from low-income communities begin and
Neighborhoods, a public-private initiative aimed at : manage that process.
improving transit-oriented development in three of :
the Chicago Housing Authority's (CHA) Plan for : Career Coach is free, accessible to those with
Transformation communities: Near North Side, Near : low literacy levels and available in Spanish as
West Side, and Mid-South Side. : well as English.
As the year-long planning and community outreach : Women Employed is training service providers
effort came to a close in December, Metropolitan : to deliver career development support through
Planning = Council (MPC), the John D. and : the web-based Career Coach system and
Catherine T. MacArthur Foundation ar_1d CHA co- : helping those providers incorporate career
hosted a forum where partners involved in : development activities into their programs and
Reconnecting Neighborhoods gathered to present : practices. The organization also undertook a
and discuss resulting recommendations. major outreach campaign to raise awareness

about Career Coach and the importance of
long-term career planning.

& ® William Little, managing
director of development
for CHA, linked transit to
achieving the goals of the
Plan for Transformation,
a which transcends “bricks

and sticks” and is instead

RECUNNEETIHG “a plan to rebuild
networks and create

sustainable communities.
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2AREER COA
'@AREER.COACH.|
Find the right career and make a
plan to reach vour goals,

Lack of sufficient public transit has been a challenge for : To check out the Career Coach, visit

the development and viability of these communities, and : www.womenemployed.org/CareerCoach.
Little credited Reconnecting Neighborhoods as an :

important effort that is helping to address quality-of-life

issues.
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The Partnership congratulates Desirée Rogers as she begins her new role in the
Obama administration. Rogers was appointed Special Assistant to the President
and White House Social Secretary by President Obama.

A Partnership Advisory Committee member since 2003, Rogers joined the White
House from All State Financial. She was previously president of People’s Gas and
North Shore Gas. The Partnership thanks Rogers for her dedicated service on the
Committee and wishes her much success in Washington.
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Unemployed, frustrated and lacking the skills he needed to land a sustainable job, Eugene Harris discovered
Opportunity Chicago via a job fair in early 2008. The five-year collaborative workforce development initiative is helping
5,000 public-housing residents prepare for and find employment.

What a difference a year makes.

Today Harris works as a state-certified Nurse Assistant
(CNA) at Mt. Sinai Hospital after completing a healthcare-
careers “bridge” program through Central States SER, a
grantee of The Partnership, that allowed him to study
healthcare while beefing up his reading and math skills.

The concept of “contextualized” skill building -
strengthening overall literacy, numeracy and technological
savvy while increasing employment readiness and
building awareness of new career pathways — is key to
many of Opportunity Chicago’s programs.

With the CNA certification under his belt, Harris now is
working to advance his career even further by pursuing a
degree in radiopathy. He resides in Westhaven Park, a
new development that is part of the Chicago Housing
Authority’s (CHA) Plan for Transformation.

Eugene Harris displays his newly earned
certificates.

The Chi-Town Daily News featured Harris in a February 27 article on how Opportunity Chicago is profoundly changing
the lives of many of those CHA residents who participate. Read the full article from Daily News at
http://www.chitowndailynews.org/articles/print/23065.
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The Partnership is pleased to welcome Donald A. Cooke, senior vice president of
philanthropy at the McCormick Foundation, to the Advisory Committee. The
Foundation has been actively involved in The Partnership since becoming one of
its first investors in 2003.

Cooke has served in his current role since May 2005, in which he provides
oversight and management to the Foundation’s grantmaking programs in
communities, education, journalism, veterans and special initiatives. As one of the
nation’s largest public charities, the McCormick Foundation has granted in excess
of $1 billion to organizations building active and engaged citizens in communities
across the country in its more than 50-year history.

Prior to his current position, Cooke was the vice president for institutional
advancement for the Field Museum in Chicago. A Philadelphia native, Cooke was
educated at Wiliams College and Harvard University, where he studied
astrophysics. He currently serves as a board member and on the executive
committee of the lllinois Arts Alliance, is a board member of the Donors Forum of
Chicago, is chair of the City of Lake Forest Historic Preservation Commission and
is a board member of the Chicago Council on Global Affairs.
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Near West recently launched a new website — www.WestHavenNow.org — and
complementary brochure (at right) for prospective retailers and businesses interested in
investing in West Haven. For residents and other shoppers, Near West's online
business directory is another resource, complete with photo slideshows, maps and
business profiles.

These and other new marketing efforts touting West Haven retail opportunities and
community spirit also are helping to boost business, awareness and neighborhood
identity.

This sampling of some of West Haven’s newest businesses represents a mix of local
and national retailers:

Shoomi - shoe and accessories boutique (22 S. Western Ave.)

Jean Works - brand name jeans directly from the manufacturer (2400 W. Madison St.)

BOMBON Café serving Mexican food and baked goods (36 S. Ashland Ave.)
Cricket — cell-phone provider and wireless carrier franchise (2411 W. Madison St.)
Dunkin’ Donuts - coffee and baked goods chain (101 N. Western Ave.)

Tonya’s Hush Boutique — upscale clothing and accessories (34 S. Ashland Ave.)
Gentle Wash Mobile Detail - car wash service that comes to you

A re-established Chamber of Commerce is in the works, but lack of such

infrastructure to date has left certain needs unmet as the business community
continues to grow.

To fill some of those gaps, Near West enlisted the services of CleanSlate, a
private neighborhood beautification business charged with such tasks as
removing trash, recyclables and snow from sidewalks and vacant lots.
CleanSlate’s frequent presence tends to make them the eyes and ears of the
neighborhoods in which they work, promoting safety along with a clean,
attractive environment.

The company’s business model includes providing job opportunities, training
and a living wage to young adults who need a stepping stone to mainstream
employment. The Partnership’s support of Near West included funding for
CleanSlate.

Shoomi shoe
boutique owner
Nefertari Moore

behind the counter at
her store, which
opened in October.

Wireless service provider
Cricket recently opened a
franchise near Madison St.
and Western Ave.

Shoppers browse at Tonya’s Hush Boutique.
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Park Boulevard. Lake Park Crescent. Oakwood Shores. Parkside Boulevard. Fifty homebuyers will call these and other
new developments home after taking advantage of Find Your Place in Chicago, a program that offers, and aggressively
markets, a bundle of financial incentives to buyers who purchase homes in new mixed-income developments affiliated

with the Chicago Housing Authority’s Plan for Transformation.

Through a $1 million investment, The Partnership for New Communities is
offering $10,000 to the first 100 buyers of eligible homes. During a special
“Home for the Holidays” promotion at the end of last year, this incentive
was temporarily doubled to $20,000, triggering a welcome bump in the
number of buyers in December.

Now, a recently announced provision in President Obama’s Economic
Stimulus package will provide yet another incentive for homebuyers.

If they purchase a home by December 1, 2009, eligible buyers can get the
new First-Time Homebuyer Credit, worth up to $8,000. The credit need
never be repaid as long buyers stay in their home at least three years.

(For more details about the new federal credit, visit
www.FindYourPlacelnChicago.org.)
“The new tax
creditis a
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This spring break, 250 elementary through high school
students will participate in Spring Into Sports, more
than a week of coordinated sports competitions,
demonstrations and recreational activities hosted by
LISC/Chicago, community-based organizations and
Chicago Public Schools.

With support from The Chicago Community Trust's
2016 Fund for Chicago Neighborhoods, Spring Into
Sports also coincides with the International Olympic
Committee’s visit to Chicago as the city vies to host
the 2016 Olympic Games.

Events will run from April 4-10 at four area high
schools, culminating in championship finals and
closing ceremonies on Saturday, April 11 at Crane
Technical Prep High School on the Near West Side
(2245 W. Jackson), to which the public is invited and
encouraged to attend .

great addition
to the other
incentives
already being
offered to
buyers of the
more than 100 homes through the Find Your Place in Chicago
program,” said Maria Hibbs, Executive Director of The
Partnership. “We are confident that even more people will take
advantage of the great opportunity that the program and this
new tax incentive provide.”

Find Your Place in Chicago is a special joint effort of The
Partnership, City of Chicago and other collaborators that have
come together to offer homebuyers perks such as developer
discounts and upgrades; grants to cover closing costs from
partner banks and TaxSmart mortgages that allow for federal
income tax reduction for the life of the loan. Of the original 200-
plus homes included in the program launched in September of
last year, one-quarter are already sold.

For full details, visit
www.NeighborhoodSportsChicago.org
on the Web.
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When she decided to re-enter the workforce, Cecilia Ruiz found it difficult to find a job. With already limited
experience, she also had spent a year away from work to be at home with her son. Her mother suggested she talk
to a local community-based support organization.

From them, Ruiz learned about Chicago TechReach, a program that employment services firm Manpower, Inc. had
developed together with community-based partners. TechReach is Manpower’s collaborative, employer-driven, fast -
track, intensive training, job placement, and mentoring program. It is designed to prepare economically
disadvantaged individuals for
career-ladder jobs and provide
businesses with a new source
of work-ready, skilled
employees.

In addition to “hard skills”
computer training, the two-week
program provides instruction on
many of the equally important
“soft skills” needed to be
successful in today’s workplace
— presentation skills, mock job
interviews, résumé  writing,
teamwork activities, dressing for
the workplace, and phone and
customer service skills. After
graduating from the program,
Cecilia had gained much more
confidence in her ability to find a

job.
Key to the success of
Manpower’s Alicia Brown leads TechReach participant s in an orientation TechReach is forming
session at the Charles Hayes Center near 48 ™ St. and Wabash Ave. on partnerships with community,
Chicago’s South Side. governmental and training

institutions. Supported by The
Partnership for New Communities and administered by the Chicago Workforce Board, this 18-month program is
expected to help 160 individuals gain the specific skills needed to find employment in entry-level office positions
around the city.

Manpower was selected to provide clerical and administrative skills training for Opportunity Chicago, a five-year,
multi-million dollar workforce development initiative supporting public-housing residents; The Partnership is a major
collaborator and funder.

After graduating from TechReach, Manpower’s staffing specialists worked closely with Ruiz to find a sustainable,
career-ladder position that would provide opportunities for advancement. After a few short-term assignments,
including one at Manpower, Ruiz interviewed for an administrative assistant position at a construction company and,
after a week, was offered the job on a permanent basis. Among her multiple responsibilities are producing estimates
and proposals and tracking the costs associated with the firm’s construction jobs. She is also the key contact
between customers and mortgage companies.

Ruiz, who resides within the Chicago Housing Authority’s scattered-site portfolio on the Southeast Side, is especially
appreciative of Manpower and the role it played in supporting her. “I love Manpower and am grateful to them. It
would have been 10 times harder and taken 10 times longer to get a job without them. They went out of their way to
work with me. Chicago TechReach is a great program for people who are stuck and don’t know what to do, but know
they need to do something.”
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One of four partners in Reconnecting Neighborhoods, MPC led the community-involvement process, which was funded by

The Partnership and considered a keystone of the initiative. Each of the
three communities formed a transit task force that — with the help of the
Regional Transit Authority and consulting firm HNTB — formulated not
only recommendations but concrete action steps to help ensure that
they are implemented.

Near North Ald. Walter Burnett (27th Ward) commended the public
process. “It's always good to see residents come out and have an
opportunity to express a vision,” he said.

All recommendations centered on transit-oriented development and
specifically covered three study areas: transit improvement (including
long-term opportunities), access and design, and key commercial
development. The City of Chicago expects to present these
recommendations to the Chicago Plan Commission this spring, and
MPC plans to partner with the three targeted neighborhoods to begin to
move ahead with some of the immediate recommendations.

For the complete Final Recommendations Report, visit
www.ReconnectingNeighborhoods.org. More information is available
through MPC at www.metroplanning.org.

Pictured are (from left): Nicole Jones of Sensual S teps Shoe Salon, 2 ™
Prize, Established Business; Carmen Ramson-Herzing and Aimee
Heilbrunn of EcoScene, 1 * Prize, Start-Up Business; Former lllinois
First Lady Patricia Blagojevich; Erika Flores of Ki nderflow, 2 ™ Prize,
Start-Up Business; Lynette Aune, and her daughter, of Jungle Gym, 1 *
Prize, Established Business. (Not pictured is: Dana Lockett of Infantile
to Juvenile, 1 * Prize, Child Care Business Cateogry.)

At the December forum on  Reconnecting
Neighborhoods , Crystal Palmer, resident leader at
Westhaven Park on the Near West Side, presents
priority transit recommendations for her
neighborhood.

The Partnership for New Communities joined with
the Women's Business Development Center
(WBDC), lllinois Department of Commerce and
Economic Opportunity and CDW, a leading provider
of technology products and services, to present
awards to the winners of WBDC’s 2008 Business
Plan Competition at the recent 22" annual
Entrepreneurial Woman'’s Conference.

The competition recognized exceptional women
business owners in Chicago’s South and Near West
Sides. The Partnership provided a grant of $260,000
to WBDC in 2007 to support development of retail
and child-care businesses in these communities.
First- and second-place winners were selected (see
photo at left) in three categories: start-up,
established, and child-care businesses.

First place winners were awarded $10,000 cash,
and second place winners received smaller cash
sums, equipment and merchandise. All winners are
provided free consultations and services from
WBDC. Learn more at www.wbdc.org.
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